GlassMatix 4 Service Pack 1 — ‘Top Ten’ Changes

GLASSMATLS

Service Pack 1
‘Top Ten’ Changes

The ‘top ten’ functional changes that users will typically see & use on a
daily basis are included in the customer booklet which will be included
with the Service Pack CD (due to be shipped with the ‘normal’ April 2011
monthly GlassMatix DVD.

This document contains step-by-step details on these items which may be
useful for support or training purposes.

This information will also be accessible via the GlassMatix News Update
Pages included with the April 2011 GlassMatix DVD.
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1. There is now the option to produce a Standard Assessment

report which includes the images attached to the estimate.
The Engineer reports will have the images added automatically.

For Repairers:

a) Select the estimate in the estimates view and click the print preview button.
E Glassmatix Ii“il

File Edit Vi Applications  Tools  Help  Mews Update
pEEfR)aax 20 Bvssen B¢ @and EEE EE B )k

Estimates

& .ui-llﬂdwhue to group by that column
Inbox
i % |«® | 5] [RegMo. v ||vehide  ~||Configur... ~||EstmatelD ~| Supp ~||Status = ||Comms Status _~ || Created On ¥~ || Received From ﬂ|
|j TEST123 AUDLAS TescoHFX MICHOOO03 0| Calculated Owned 13 Jan 2011 14:24 |I
) RAQIDMNK EMW X5 Standard MICHO002 0| Calculated Owned 04 Jan 2011 16:13 |I
Estimates K RADEHLG ALFA ROME. . | Standard MICHO0D 1 0 Calolated | Owned 22 Dec 2010 14:56 1

b) Select Assessment - Standard with Images and click OK.

’G Report Templates EI@

Report Template i
Assessment - Standard

Agzessment - Summary =
Estimate - Customer

Letter - After Sales

Letter - Authorisation

Letter - Follow-up

Mote - Vehicle Collection

Report - Job Card

Report - Job Card without Labour Hours i
4 | i | »

| hp | [ ok || Cancel |

c) The Assessment will be displayed in the preview window. Clicking the Go to Next
Page button in the window will display the report pages and any images included
with the estimate (2 images per page).
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For Engineers:

a) Select the estimate in the estimates view and click the print preview button.

b) Select the Engineers Report and click the OK button.
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G Report Templates EI@

Report Template

Assessment - Standard

Assessment - Standard with Images
Assessment - Summary

Engineers Report

Engineers Report - Total Loss

Fee Note

Letter - Repair Authorisation

Report - Parts List with Prices

Report - Parts List without Prices
Report - Repair Line Operation Details

[ mep | [ ok ][ canesl

J

¢) The Engineers Report will be displayed in the preview window. Clicking the Go to
Next Page button in the window will display the report pages and any images

included with the estimate (2 images per page).
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2. There is now a dedicated PDF button on the report viewer

screen to enable the report to be saved as a PDF file quickly

and easily.

a) Select the estimate in the estimates view and click the print preview button.

b) Select any report, for example "Assessment — Standard with Images" and

click the OK button.

c) Click the PDF button on the Report Viewer toolbar.

G Report Viewer - Assessment - Standard with Images

(o) 5 ]

eI L B U IS @
Main Report
Assessment TESTREPAIRER
RADGHLG ALFA ROMEO MITO 31-Jan-2011 9:14
Image1of4(31/01/2011)

d) The report will be automatically named with the date and time, the report name

and the vehicle registration number.

e) Select the location where you would like to save the file. This will be remembered

for the next time you use the PDF button - and click the Save button.

G Export Report as PDF @
@uv|! Desktop » - | &,| | Search Desktop o
Organize « Mew folder gj b4 .j@j.

4.7 Favorites Libraries
4 Recently Changed System Folder
| Public o
Bl Desktop E J ? Admin
& Downloads & System Folder =
= Recent Places
Computer
=SS Systern Folder
4 | Libraries
> 3 Documents C Metwork
> -, Music L System Folder
2 il Pirtures i i
File name:  20110131091405_Assessment_-_Standard_with_Images_RAOGHLG -
Save as type: | Adobe Acrobat (*.pdf) v|
# Hide Folders Save l | Cancel |

f) The estimate will now be saved as a PDF file in the location you selected.
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3. The 'Owner' field is now available to be added to all Estimate
views as a column allowing easier searching and filtering.

a) Click the Add/Remove Columns icon on the Glassmatix toolbar

I Glassmatic [ 5 |

File Edit View Applications Tools Help  Mews Update
=" J;, & ‘%‘ﬁﬁg @ @ 2 &o o4 o | = & W (o g@ & b= | b |Default '1-.

here to aroup by that column
Imfox # | | |RegNo. < |[vehide ~| Configur... ~||Estmate> ~|/supp ~||Status  ~| CommsStatus - ||CreatedOn W - ||ReceivedFrom - ||
» % | | |RAosHLG  (ALFAROME.. Standard  |MICHODD \ 0|calaulated | Owned | 22 Dec 2010 14:55 |
Estmates
b) The Available Columns window will appear. Scroll down to find the Owner
entry.
Available Columns [z
Loss Date j
Loss Type
Make

Model J

Met Repair Costs

Owner

Policy Cover - |

c) If you wish to have the Owner field displayed as a column on your Estimates

List...
e Left click on Owner and hold the mouse button down
e Continue to hold the button down whilst moving the mouse to the
desired position in the column headings where you would like the
Owner field displayed
e Once you have it in position, release the left mouse button and the
Owner field will be displayed as a column header.
ECpe— u@
Eile Edit View Applications Tools Help NewsUpdate
DEHSR|Y 2R X2 @ i S OR @ @ BB B @ E[Modied r] I
&

& here to group by
fnbox = @ @ |RegNo mhde J|Conﬁgur J‘EshmaheID J|Supp J|Siams ﬂ|CcmmsStams ﬂ|CreatedOn V‘ﬂ|Re

I SN WFAROME Jstandard  [MICHO0D1 | 0|calculated | owned |22Dec 2010 14:56 |

Estimates
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d) This creates a Modified view and you will be prompted to save it the next time
you close Glassmatix....

e Click Yes to keep the Owner field displayed
e Click No to revert to a previously-saved view

GMx4 EX

You have made changes to the layout of one or more data views, Do you wish to
save these settings before you exit?

Yes l | Mo
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4. Additional images can now be added to 'Read-only' estimates
and will be added to the 'Owned' estimate when received
back.

a) When required, additional images taken after work has begun can now be added
to an estimate which has already been sent to a work provider and is at a status
of Read-Only.

b) Highlight the estimate and click on the Images button as normal.

p—
2 Glassmatix == @l
File Edit View Applications Tools Help MNews Update

G oa@ EIEE | EE s - )

DEHSL {f2BaXI@ e BTas ol

@

Inbox

B

Estimates

.ui-llmdwhemlnmhylhatcnhm

@ < ] |[RegMo. ~|/Owner = | vehide ~||Configur... ~| EstmateID ~ | Supp ~||Status = || Comms Status  ~ || Created On ¥ ~ || Receiv|
» ’% RADSHLG TEST CUST... ALFA ROME... Standard MICHOO01 0| Calculated Read Only 22Dec 2010 14:55

c) Previously, the Images would also have been marked as read-only and unable to
be added to until the Owned estimate had been received back. Now, more
images can be added in the normal way.

¥ Glnimage =l . ¥ Glasimage (== F5n
L L

Sl % X & AIN A H5iER2Ies |2 3+ [® X & daA[N A BiERaIee (e

002001 & 0 | AT

d) When closing GlassImage you will be prompted to save the changes, click Yes.

Confirm @
iy Do you want to save the changes?
[ Yes ] [ Mo ] [ Cancel

e) When the original estimate is received back the new images remain.
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5. The Instructions and Remarks text box now has its own tab

within each estimate.

This means text is more visible and reduces the adverse effect of small
screen size or low resolution.

a) Create a new or open an existing estimate in any configuration and you will notice
the new Instructions and Remarks tab.

[ Glassmatin == |
File Edit View Estimate Applications Tools Help News Update
DEHSR ¥R XROAVALCRFIERR DM Gand

Administration Instmd|cnsandRemarks| Condtion | Vehicle | Repair Lines | Valuation | Charges | Summary|
Instructions and Remarks: Characters remaining for previous systems: 4096

3
[=o
=]
=

4 @“
< &)

m
)
=
3
o
m
]

&

o
[=
=
a
=

&

Sent Items

Closed Estimates

Estimates

Contacts

Help: TTS Data Version: 15.2 TT5 Date: 18/10/2010 Data Date; 01/01/2011 User, Administrator
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6. The estimate text colour will always display white when it is
highlighted in the Estimates, Outbox, Sent Items, Closed
Estimates and Inbox views.

The estimate text is now easier to read when selected.

a) In the past, estimate text could be difficult to read when the Status Colours

option used and when the row was highlighted on the GlassMatix Estimates list.

b) This was particularly a problem for Committed estimates as the text for this
estimate status was blue when the row was highlighted or un-highlighted.
c) Estimate text on a highlighted row will now always display white on the
GlassMatix estimates list.
& Glossmati ==
File Edit View Applications Tools Help  News Update
DEHSLFRAXR/OBYASCRVERR @S¢ (Gand BIEE|E E| (M o 5
(2]
O e———
Inboj( @ % |e® | 5] |RegNo. ~||vehide ~| Configur... v | EstmateID ~||Supp ~||Statie  ~| CommsStatus ~+||CreatedOn  +||ReceivedFrom ~|
“_—J] % TEST123 BMW X5 Standard MICHD006 0|Committed Owned 31Jan 201100:00 | GLASSMICHAEL
L Glossmati EIra=|
File Edit View Applications Tools Help  News Update
NEASRA2RXI2QBYI$CRERR®e ! @cnd BB EHE (M ¥

G

$

Inbox (1)

=l

i) E Regho. v||Vehide  ~| Configur... v | EstmateID ~| Supp || Status

S TEST123 BMW X5 Standard MICHOD008 0| Committed

j Comms Status j
Owned

CreatedOn  + | Received From |
31Jan 2011 00:00 | GLASSMICHAEL
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7. The 'Appraised For' Field name in the Administration page of
Standard configuration estimate has been changed to
'Appraised For/By'. This change will also be displayed on Engineers

Reports. This change enables the filed to be used for the Assessor
Company name for Engineer Reports.

a) Enter the Assessor Company name when compiling the assessment. The name
will appear as the title on the engineer reports and the address details will
appear in the top right corner.

Note: The field can be left empty for bespoke engineer reports where the report has
these details added automatically.

#E Glassmatix
File  Edit View  Estimate  Applications Toels Help  Mews Update
JHS A% 8@ @ & OO
Estimates
& Administration | Instructions and Remarks I Condition I Wehicle I Repair Lins
Inbox Parties
|j Vehicle Operator: b -
Insured: 53 -
Estimates
Diriver: i3 -
@ Ohwner: Mr Test Cwner 58 -
Cutbox
— Inspection Site: 8 -
@ Third Party: 53 -
Sent Items Appraised For / By:
@ Repairer: @‘ o
Closed Estimates Work Provider: a -
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8. There is now the ability to view address details within
estimates which have a status of Committed or Read-only.

a)

b)

Open an estimate which is a status of Committed or Read-Only.

The Contact screen can now be viewed by clicking on the Person or Company

button next to the Contact whose address & phone numbers you wish to view.

c)

Committed or Read-Only.

These buttons were previously greyed-out in estimates with a status of

g Glassmatix
File Edit View

]
= il

|
&

Estimate

d - Iﬁ

Applications

Mews Update

C @&

Tocls Help

@ T &

Administration | Instructions and Remarks I Condition I Vehicle I Repair Lines

Inbox Parties
Vehicle Operator: -
|
Insured: 83 -~
Estimates
Diriver: 83 -
@ Owner: Mr Test Chwner @
~——
|G contact [E=E( o=
Title: Mr Sumame:  |Test Owner
First Name(s):
Category:
Detailz | Comms
Address Test Address -
Town Test Town
Test County
Post Code:  |TE123ST Find Address
United Kingdom
Home ~
Mobile ~ || 07770 77
Fax =
[ ok ][ Cancel
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9. Improved report print functionality.
The list of reports always displays when the print button is clicked and
remembers the templates and printer last used by the user. There is also
now the ability to print multiple reports at the same time.

a) Clicking the print button within GlassMatix will now always display the Report
Templates list for you to choose a report. The last-used print template for each
user, configuration and status will be remembered and highlighted.

b) Multiple estimates can be highlighted by single-clicking each report in your
estimates list while holding the Ctrl button on your keyboard.

HEL Glassmatix o || e || B3
File Edit View Applications Tools Help News Update
DEHS (Bl X R e Tasel 2 | @ & o @ B BB || E | Modified || 13
-li-llml‘h'hen: to group by that column
Inbox
. @ |« |5 |RegMo. ~||vehide - ||Configur... v | EstmateId ~| Supp - | Status v | Comms Status - || Created On ¥~ || Received From  ~ ||
@ L) TESTABC LAMD ROVE... | Standard MICHOO11 1| Committed Owned 01Feb 2011 16:25
L) 12 BMW X5 Standard MICHO005 1{Uncalculated | Owned 01Feb 2011 13:55
» PEUGEQT 1... | Standard MICHDO010 0| Caloulated Owned 31Jan 2011 13:11
@ = Standard MICHO00S 0| Caloulated Owned 31 Jan 2011 13:07
ALFA ROME... | Standard MICHO008 0| Calculated Read Only 31 Jan 2011 13:06 i
Outbox
) i G Report Templates =l s
Report Template
Sent Items
Assessment - Standard
@ Assessment - Standard with Images
Azzesement - Summary
Closed Estimates Engineers Report
Engineers Report - Total Loss
Fes Note
Letter - Repair Authorisation
Report - Parts List with Prices
Report - Parts List without Prices
Report - Repair Line Operation Details
Hlp | [ Pm ][ Cancal
Estimates
Contacts
" M ([Configuration] = 'Standard’)
- 4 4
Help: _TT5 Data Version: 19.4_TT5 Date: 16/12/2010 Data Date: 01/02/2011 User: Administrator

Note: Multiple estimates can only be printed at the same time if they have the same
configuration and status.

Glassmiatix

Multiple estimates can only be selected for printing if they are from the
same configuration,

for example, Standard, and of the same estimate status, for example
Calculated.

Please reselect 1 or more estimates for printing.
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10. The Repair lines view is now fully customizable and is

a)

automatically saved after any changes have been made.
The user can revert this back to the default view if required.

Open any estimate and go to the Repair Lines page. There are now additional
buttons on the toolbar. The View button highlighted below now offers options to
change the way in which the repair lines are viewed. The Custom View is enabled
and saved automatically after any changes are made.

e —
B Glassmatix o & [mesal]
File Edit View Estimate Applications Tools Help News Update
= gr E a ) g :
: AT LioRE B =% 2 = U@'ED'
Estimates BEEED
- Labour Type View
.;} P " = " R Li " Custorn View
" ‘ Administration | Instructions and Remarks I Condition I Vehicle | epair Linss | Valuation | Charges | Summaryl
Inbox N 7| Show Aute Includes /_
. Drag a column header here to group by that column
||j No Barcode Supp Labour Type Operation Description Type Part Number Cost Original Cost Calc
Estimates 1 [933022 0 Refinish Refinish New TTS REFIN SUMMARY 0.00 0.00 4.0
+ 2 000093 0 Body Remove and Replace BONNET OEM New | 41617273439 | 507.24 507.24 0.4
. {\&’ +] 3 AUTO 0| MET Remove and Install MET BONMET Existing 0.00 0.00 1.0
o ‘ﬂ;. 4 |AUTO 0| Refinish Refinish Mew REFIN BOMNET 0.00 0.00 0.0
Lhex + 5 000234 0 Body Remove and Replace FRONT WING, L OEM New | 51650430321 | 957.45 957.45 0.8
@ | JEN-) 0| MET Remove and Install MET FRONT WING, L Existing 0.00 0.00 23
7 0 Job Allowance | Additional Operation | JOB ALLOWANCE 0.00 0.00 0.5
Sent Items 8 |936013 0 Refinish Additional Operation | PAINT MATERIALS 213.74 0.00 0.0
—~ #
A
Closed Estimates
Estimates
Contacts 4 3
»
Help: TTS Data Version: 153 TTS Date: 16/12/2010 Data Date: 01/02/2011 User: Administrator

b)

For example, a column heading can be moved by ‘dragging and dropping’ it in to
a new position:

Left click on the Calc column and hold the mouse button down

Continue to hold the button down whilst moving the mouse to the desired
position in the column headings where you would like the Calc column displayed
Once you have it in position, release the left mouse button and the Calc column
will be displayed in its new position.
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to group by that column
MNa ﬂ Barcode j Supp ﬂ Labour Type ﬂ Operation ﬂ Description j Type ﬂ Part Mumber ﬂ Costﬂ Criginal Cost - ( Calc ﬂ )
1 |933022 0| Refinish Refinish New TTS REFIN SUMMARY 0.00 0.00
2 | 000093 0| Body Remove and Replace | BONNET OEM New | 41617273439 | 507.24 507.24 0.4
3 |AUTO 0|MET Remove and Install MET BONMET Existing 0.00 0.00 1.0
4 |AUTO 0| Refinish Refinish Mew REFIN BONMET 0.00 0.00 0.0
5 |00D234 0| Body Remove and Replace | FRONT WING, L OEM Mew | 51650430321 | 957.45 957.45 0.8
I =6 AUTO o|MET Remove and Install MET FRONT WING, L Existing 0.00 0.00 2.8
7 |933014 0| Job Allowance | Additional Operation | JOB ALLOWANCE 0.00 0.00 0.5
8 |936013 0| Refinish Additional Operation | PAINT MATERIALS 213.74 0.00 0.0
s
This can be repeated for any other columns, such as the Original Cost.
———
No - ||Barcode - Original Cost Calc + || Labour Type - || Operation || Description = ||Type +||PartNumber - | /Supp - || Cost - |
1 933022 4.0 Refinish Refinish New TTS REFIN SUMMARY 1] 0.00
2 000093 507.24 0.4| Body Remove and Replace | BONNET OEM New | 41617273439 0 507.24
3 |AUTO 0.00 1.0|MET Remove and Install MET BOMMET Existing i} 0.00
4 |AUTO 0.00 0.0|Refinish Refinish New REFIM BONMET i} 0.00
5 000234 957.45 0.8| Body Remove and Replace | FRONT WING, L OEM New | 51650430321 0 957.45
4 & AUTO 0.00 2.8|MET Remove and Install MET FRONT WING, L Existing 0 0.00
7 933014 0.00 0.5 Job Allowance | Additional Operation | JOB ALLOWANCE ] 0.00
8 936013 0.00 0.0/ Refinish Additional Operation | PAINT MATERIALS 0 213.74
#
c) Clicking on the View toolbar button now shows that the Custom View is
displayed. You can revert back to the Default View by clicking that option.
[ Glasematix @@@
File Edit View Estimate Applications Tools Help MNews Update
DEEHSR (Y Bl @ BYILORSIBERE BB Gand B - BEE-
Default View
View

| Administration I Instructions and Remarks I Condtion I Vehicle | Repair Lines |\|’aluation | Charges I Summary|

v | Custorn View

ncludes

Inbox
= here to group by that column
Mo ||Barcode j|0riginal Cost ﬂ|CaIc j|LabourType ﬂ|0peraﬁon
L L L [P s—— IP—r—

ﬂ | Description
1

j|Type j|PartNumber ﬂ|5upp j|Costﬂ
L L L L
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