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15 December 2011

With many repairers now offering smart repairs as an additional service to
traditional repair methods, Glass’s have now introduced a facility for adding
specialist, smart and cosmetic repair methods, directly and transparently into a
GlassMatix estimate.

Each operation can be added either to an assessment containing traditional
repairs, or where required, on a separate assessment.

The operations covered include.... Paintless Dent Repairs, Interior Trim
Repairs and Alloy Wheel Refurbishment.

The new operations are located in the PartBase Reference Sheet in the
Additional Costs section as displayed in the example picture below...
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Location of Repair Type Operations

Each operation is displayed in a folder by operation type (for example
Paintless Dent Removal).

The operations are charged by default as Miscellaneous cost items.
Alternatively, if required, any of the operations can be charged as a labour

cost.

Full List of New and Revised Operations

Alloy Wheel Refurbishment — Revisions to existing section
Interior Trim Repairs — New section

Paintless Dent Removal — New section

Electrical Repairs — New section

R&I1 Screens and Glass — New section (Previous section in labour folder still
remains).

Collection - New operation

Transportation to Dealer - New operation

Dashboard Light Reset - New operation

Resets - Section moved from labour folder to additional costs folder
PAS 125 Charge - New operation (UK only)

Method Research Allowance - New operation (UK only)
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